
Clark County Credit Union 
CUE-Phone Directory

Greetings, good buddy!

1. English
2. Spanish

Automated
Account Access

Rates &
Loan Calculator

Branch Locations
Branch Hours

Apply for
Product

Merchant
Services

Main  Menu
1 2 3 4 5

1. Current Rates
2. Loan Calculator

Phone System
Main Menu

1. Membership
2. Loan
3. Credit Card
4. 1st Mortgage

1. Verify a Check
2. Payoff Quote

User ID/Account # "I don't know my account #"

Transfer to Service

"I don't know"

User PIN "I don't know"
"I don't know my PIN #"

Checking Savings/
More Money Loans Credit Cards

1 2 3 4

Member Options Menu -

More Choices

9

Which Suffix?
(If relevant)

Which Suffix?
(If relevant)

Which Suffix?
(If relevant)

Which Suffix?
(If relevant)

Play Current &
Available Balance

Play Current &
Available Balance

Play Balance,
Pmt Info & Rate

Play Curr & Avail
Bal, Last & Next

Pmt Info
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Retirement
(IRA's)

Certificates
(CDs)

Transfer
Funds
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Play Curr Bal,
Div Rate,

Maturity Date

Play Curr Bal,
Div Rate,

Maturity Date
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Wow! I can't believe 
you read the whole 
thing! You deserve 
an ice cream for 
that.

(   ) Will return to the member menu at any time.


