As a member of the Co-Op network, your CCCU debit card can
now be used at 7-Elevens, Costcos, & more

To view this email as a web page, go here

April 2020 Newsletter

Now Access 30,000 ATMs Surcharge Fee

Clark County Credit Union is pleased to announce we are now part of the COOP ATM network, the largest credit union-owned ATM network in the United
States. The CO-OP ATM network operates nearly 30,000 surcharge-free ATMs
across the country for the benefit of credit union members. How convenient is
that?
Anyone who has gone from place to place searching for an in-network ATM
knows the value of more locations. CO-OP ATM network locations are found in
credit union branches, supermarkets and 7-Eleven® stores, as well as a
multitude of freestanding locations like Costco. Simply put, they’re everywhere
and they are always surcharge-free for Clark County Credit Union members.
The CO-OP ATM network isn’t just bigger; it’s better. It’s designed strictly for the
benefit of credit union members-no collecting fees in order to turn a profit and no
making money at your expense. Because credit unions and the ATM network
they support are owned by members, the dividends (convenience, free access)
are yours. It’s the largest surcharge-free credit union ATM network on the
planet-and it belongs to you.
To find the surcharge-free CO-OP ATMs in your neighborhood, visit the ATM
finder or download the CO-OP ATM LOCATOR app on your smart phone.

Online Banking Tips: Making Loan Payments

Here are two quick tips to help you make loan payments with the new CCCU
Online Banking system:
1. Navigate to Transactions

When making loan payments in our new online banking system, first
navigate to Transactions and then select Loan Payment. You can then
select “Regular Loan Payment" to pay the minimum amount due.
To make increment payments, or amounts less than the amount due,
choose the regular payment option and enter the desired amount. Your
payment due amount will be updated accordingly.
2. Add Additional Principal

To pay down additional principal on a loan, you can schedule a second
payment choosing "Principal Only Payment" in the drop-down box. This
option should be selected if wanting a payment applied directly to the
principal balance only and not towards the payment amount due or a
future payment. This option is not available for credit cards or overdraft
loans.
If you have questions about making a loan payment online, please review the
online banking guide in the Help section or contact our Service Center at 702228-2228.

Smart Start Scholarship - Apply Today!

The Clark County Credit Union "Smart Start" College scholarship deadline is fast
approaching. This program is part of an ongoing effort to help our members

realize their financial goals and dreams through education.
Graduating high school seniors or those currently enrolled in a state-accredited
college or university are eligible to apply for the Smart Start Scholarship. Five
winners will receive a $1,000 scholarship. The deadline for the submission is
May 1, 2020.
Click here for the full rules of eligibility and the application form.

Nurses Week (May 6-12): Thank a Nurse Today!

In honor of Nurses Week (May 6-12), Clark County Credit Union will be
providing ways for our members to say thank you to our local nurses plus
providing prizes for both nurses and students currently in nursing school.
Did you know that CCCU is the credit union of choice for the medical
community? We were originally founded by government workers as our main
employer group and added the medical community shortly thereafter.
Nurses: Enter to win one of our prizes today!

New COVID-19 Resources Page

With the uncertainty surrounding the Coronavirus (COVID-19), we want to
reassure you that CCCU is proactively taking the necessary steps to protect our
members, employees, and community. Our members’ financial goals and
dreams are what keep us motivated every single day, and together, we will get
through this ever-changing situation.
We know COVID-19 is currently creating new challenges for many of our
members so we have added financial resources, loan assistance, health
updates and crisis hotlines to a dedicated COVID-19 Resources page on our
website.
Assistance
If you've been impacted by COVID-19, please contact us at 702-228-2228 to
find out what assistance is available to you.
Stay Home for Nevada – Banking Options
While our six branches are currently open, please consider using our other
banking options before visiting a branch. You can:
contact the phone center (702-228-2228)
use the chat feature on our website
send a secure message through online banking
get the CCCU mobile app
use one of our ATMs (or the 30,000 free ATMs in the Co-Op network)
For more information about managing your accounts online you can view
helpful guides here. For quick and easy tutorials, view videos here. If you need
to visit our branches, our staff are available to assist you. We are open MondayThursday from 9 am to 5 pm and Friday 9 am to 6 pm.
We appreciate you as a CCCU member, and your safety and wellbeing are our
top priorities.

All members are invited to attend our 69th annual meeting on April 16, 2020 at
5:30 pm. Due to social distancing, we will be holding this conference online.
Please RSVP here to receive instructions for joining the meeting. Thank you!
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