
Clark County Credit Union
CUPhone Call Flow Diagram
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1 2 3 4 5

1. Current Rates
2. Loan Calculator

Phone System
Main Menu

1. Membership
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3. Credit Card
4. 1st Mortgage
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2. Payoff Quote

User ID/Account # "I don't know my account #"
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1 2 3 4

Member Options Menu -
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Pmt Info
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Retirement
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Certificates
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Transfer
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(   ) Will return to the members menu at any time.


